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GE Appliances

HydroWaveTM InfusorTM 
Washer Tips

TB10-10

EWA5600K - WHRE5550K - WJRE5550K 
WCRE6270K - WPRE6150K - WPRE8150K 
INTRODUCTION

HydroWaveTM model washers use an InfusorTM, not a 
traditional agitator.  Infusor wash technology provides 
excellent cleaning. Infusor models are ENERGY STAR® 
quali� ed using only 31 gallons of water per (super) 
load compared to 48 gallons for a similar load with a 
standard machine.  

High ef� ciency (HE) detergent is required with Infusor 
models. Liquid HE detergents dissolve faster in water. For 
best performance, load the machine by adding liquid 
HE detergent � rst. Add the dirtiest clothes around, but 
not covering, the center of the Infusor, then add the 
remaining clothes. Do not load clothes higher than the 
top row of holes in the washer basket. Unfold items like 
handkerchiefs, towels, etc. Select proper load size, water 
temperatures, and rinse options. Use a fabric softener 
for better performance.  

Infusor models turn the washer basket at 15 RPM during 
� ll to allow the � ll funnel to evenly coat the wash load 
with water and push clothes to the bottom. Opening the 
lid stops the basket from turning. Keep the lid closed 
during � ll to evenly wet clothes. 

Infusor models spin at up to 700 RPM. This extracts more 
water during the spin cycle, compared to a standard 
machine, and minimizes drying time.  If wrinkling is a 
concern, use an Easy Care spin option for slower (350 
RPM) spin speed.

Given that Infusor washers operate differently 
from standard top-load machines, consumers may 
comment on lint, lower water levels, washing differently 
than expected, spots on clothing, wrinkling, water 
temperature, vibrating/shaking, too-wet clothes, unusual 
sounds, or loose tub/basket.
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Take the time to listen carefully and fully understand the 
consumer’s speci� c issue before proceeding. Address 
the appropriate issue today to avoid a return service 
call.

UNDERSTAND THE CONSUMER’S ISSUE FIRST

1. Lint

Do not overload the washer.  Use the Fabric Softener 
option and/or 2nd Rinse option, adding more water, to 
reduce lint.  Available rinse options are:

a. Off – Three (3) spray rinses only; no water 
accumulates

b. Fabric Softener Rinse – One (1) deeper � ll rinse; 
almost as much water as for wash

c. 2nd Rinse – Three (3) spray rinses followed by 
one (1) Fabric Softener deeper � ll rinse

d. Fabric Softener and 2nd Rinse – Two (2) Fabric 
Softener deeper � ll rinses

2. Not � lling or low water level

Infusor models are designed to use less water and are 
ENERGY STAR® quali� ed.  During the wash cycle, water 
may not entirely cover the top of clothes.  If Super size 
load is selected, the water level will be just over the top 
of the Infusor.

Check for water supply hoses pushed up tightly against 
a wall. This condition can affect the position of the � ll 
funnel so that the water spray isn’t correct during � ll.  
Pull the washer away from the wall a little to correct.

Water pressure and water � ow are critical to washer � ll. 
The washer will not � ll to the proper level with a water 
pressure less than 20 PSI or with a blocked valve inlet 
screen or other � ow restriction.
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water spray isn’t correct during � ll. Pull the washer away 
from the wall a little to correct.  

4. Spots on clothing
Usually caused by too much HE detergent; use less.  Use 
less HE detergent with softer water. Clothing is cleaned 
when soapy water bonds to the dirt and is rinsed away. 
Too much detergent can generate a soapy foam that is 
dif� cult to rinse away. To correct, run a couple of cycles 
empty with no soap to rinse the machine, then run a 
load with less HE detergent. Use the Fabric Softener 
and/or 2nd Rinse options to add more water during rinse. 
Check for possible siphoning condition.  

5. Wrinkling
Do not overload the washer. Overloading can lead to 
poor cleaning performance and increase wrinkling. Infu-
sor models spin faster than standard top-load machines 
to extract more water for faster drying and can cause 
more wrinkling. If wrinkling is a concern, use the Fabric 
Softener and/or 2nd Rinse options to add more water 
during rinse, and select an Easy-Care option for a slower 
(350 RPM) spin speed.

6. Water temperature
Energy-star requirements dictate that even on a hot set-
ting, the washer will mix in some cold water. If the home 
water supply pipes have a long run, are imbedded in a 
concrete slab, and/or the washer is used during the win-
ter months, it may take longer for the � rst hot water to 
reach the washer. Run the hot water at a nearby faucet 
to check water supply temperature.    

7. Vibrating/shaking
Check for the shipping rod accidentally left in the washer 
by the installers. Check for proper leveling. If only an oc-
casional complaint, check for out-of-balance load.

8. Too-wet clothes
Final spin speed will be limited to 350 RPM if the washer 
detects an unbalanced load. If the � nal spin leaves 
clothes too wet, re-arrange the clothes to balance the 
load, then run another drain and spin cycle.  

9. Operating sounds
Infusor models use a direct drive (no transmission 
or gears). When operating, they have characteristic 
“swoosh” and “zip” operating sounds.  There is a “snap” 
sound as the mode shifter locks. Infusor models are qui-
eter during the wash cycle but louder during the faster 
700 RPM spin cycle.   

10. Loose wash tub/basket
A loose basket is normal when the washer is idle.  Infu-
sor models do not use a mechanical brake to prevent the 
basket from turning.   The basket is stopped by motor 
current reversing before switching off. 

Water � ll in the Hydrowave Infusor washer is controlled 
by time.  The manual load size settings selected by the 
consumer are � xed time � lls.  The pressure switch does 
not control manual � ll.

The � ll volume on the Small setting is 10 gallons. The 
water level will measure approximately 6 inches above 
the bottom of the basket, or just above the fourth row of 
holes.  

Note:  Measured water levels are approximate and can 
vary plus or minus 1 inch.

On the Super setting, the � ll volume is 15.5 gallons. The 
water level will measure approximately 9 inches above 
the bottom of the basket, or just above the eighth row of 
holes.  With Super setting, the water will come up to the 
top of the Infusor.

Some models have an Automatic Load Sensing feature.  
When Automatic Load Sensing is selected, the machine 
determines � ll time by monitoring the Precise Fill 
pressure switch.  The Precise Fill pressure switch has 
upper and lower level switches.  The lower level switch 
opens at approximately 4 inches of water depth, or just 
above the bottom section of the Infusor.  The Automatic 
Load Sensing software uses the lower switch input to 
determine the load size and � ll time by the amount of 
water absorbed by the clothes load.

The upper level switch is only used to signal the control 
to turn off the water valves in case of a lower pressure 
switch failure. In case of a siphoning, leaking, or plugged 
pressure dome port or hose, the control will turn off the 
water valves after 40 minutes. 

Use a 2nd Rinse option or Fabric Softener option to add 
more water during rinse. 

Note: For models produced between January 2009 and 
May 2010: 

• Avoid opening the lid during washer � ll. This will 
cause the machine to default to the lowest water � ll 
level. 

• If the Start/Pause button is pushed, (to add more 
clothes, etc.) before the low-level pressure switch has 
activated during � ll, the washer will drain and re� ll 
instead of resuming the cycle when the Start/Pause 
button is pushed again. 

3. Washing differently than expected
Load the basket with similar weight items around the 
sides of the basket. Overloading the washer can lead to 
poor cleaning performance. Avoid opening the lid during 
� ll (see note above).  The lid must remain closed, engag-
ing the magnet switch, for the machine to distribute 
water on the wash load, agitate, and spin. 

Check for water supply hoses pushed up tightly against 
a wall. This can affect the position of the � ll funnel so that 


